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Introduction
Vision impairments can range from total blindness to people who have tunnel vision, colour blindness or can only read large print and cannot see more than a meter.  Some students with vision impairments will cope fantastically with their impairment, and others will struggle.  All vision impairments have the potential to negatively impact upon students’ education.  It is important for educators to adopt simple techniques to accommodate these students.

Approximately 10% of the Australian population has some form of vision impairment.  This means most units will have a person who has some form of vision impairment enrolled in it.  If the student does not require assistance from QUT Equity, it is entirely possible the student has not notified QUT of their disability.  This means lecturers and tutors may not be aware of the student’s difficulties prior to teaching them.

Overall suggested approach to students with a vision impairment

If at anytime you are unsure how to accommodate a student adequately, the best way to find out what they need, is to ask them.  If the question involves something a student with full sight is just learning, then it is probable the student with a vision impairment will be uncertain how they could accommodate it with their impairment.  This is most likely to occur if students with full vision are being shown how to use databases. As all students are just learning the databases, it is unlikely the student with vision impairment will be in a position to explain how their adaptive technology would work with the databases.  Part 2 of this guide is drafted so it can be provided directly to these students.. It attempts to anticipate many of the problems students with vision impairment face when studying law at university.

Part 1 – What the lecturer and tutor needs to know when teaching a student with a vision impairment

Using printed material as teaching aids

All lectures and most tutorials incorporate powerpoint presentations and other vision aids to assist with teaching.  Students with vision impairment are unable in most cases to read these materials.  These materials should be made available before class via Blackboard or e-mailed to the student.
To ensure students are not excluded lecturers and tutors should:

Make all vision aids available to students well before class to enable them to convert the material into what ever format they prefer.

If diagrams are used on the powerpoints, it is even more important to provide this material with sufficient time, to enable the student to send the diagram to the Equity Department to be rendered into an alternative format.

If a person is writing on the board, verbally cue students to the fact you will write, and then read the material as you write and then indicate you have stopped writing.   
Red and green should never be used on powerpoints to emphasise differences.  Students with colour blindness cannot distinguish between these colours.

Do not put text on a pattern background
Giving tips
Students with vision impairments often use laptops.  If a lecturer or tutor is giving an examine tip or the like, don’t leave it until the very end of class when the student has already started packing up their laptop.  

Prescribed readings

Students who are unable to read standard textbooks will have all prescribed readings provided to them by the QUT Equity Department.  Depending on when Equity is provided with the prescribed reading list, when the student finalises their enrollment and whether Equity must scan the book or if they can obtain it from CAL, this means the student could have the readings on time or potentially late.
Students will not generally be provided any recommended readings. If there is a part to a recommended reading which is especially useful, provide students the page number or paragraph number to reduce the amount of information they need to turn into an alternative format.
Room changes

If the furniture in the room has been altered, advise the student when they enter.  

If the class is being moved to an alternative room, it is useful to notify students of this as early as possible.  First year students especially may be entirely unfamiliar with the campus and lack collegial support to find their way to the room.  Students can always call security for help if they are seriously stuck.
Providing mobility support

If a lecturer or tutorer observes a student with a vision impairment walking into seats or having mobility problems, and the lecturer or tutor wishes to provide assistance, firstly ask if the student wants help.  They may be able to resolve the situation without help.  If you do provide help to a student, ask them how you can help. The only few important things to remember are:

Warn people who cannot see of  steps.  
Don’t stop half way down the steps to check the person is alright.  That breaks momentum and is dangerous, confusing and unhelpful.

Tell the student of narrow doorways etc
If the student is regularly having mobility problems this is something they need to address as a priority. 
When they are looking for graduate jobs, the experience of most students with vision impairment is that they were asked if they are able to walk around the city and to the courts etc.

Introduce by name
If the student is unable to clearly identify the speaker, it is polite to introduce yourself by name.   

Part 2 – Essential skills for students with vision impairment
All students study law with the intention of graduating and working.  While at QUT the university will provide support.  When students with a vision impairment enter the workplace they will lose that support and will be expected to be able to keep up with sighted students.  To this end students with vision impairments must become extremely proficient with computers and legal databases.  QUT has a long history of students with vision impairments graduating with honours, receiving subject prizes and going onto practice at the bar, as solicitors and in government.  The visually impaired student should feel confident that acceptance of lawyers with vision impairments are becoming increasingly accepted.  For example the following lawyers are totally blind, Prof Ron McCullum (former Dean of Sydney Law School and Special Council with Blake Dawson Solicitors), Barry Murray (Queensland Bar), Kieth Rennick (partner in small practice) Larry Laikind (lawyer in community legal centers) Michael Sheppard (trainee solicitor medium tear), Louisa Young (judge’s associate) and Paul Harpur (industrial relations lawyer).

This part of the manual is aimed at assisting students with a vision impairment to succeed in their LLB.  
Role of electronic databases

Students who cannot read print material easily will need to learn quickly how to use electronic databases.  If you cannot use adaptive technology to a reasonable level of competency, you should immediately obtain training.  This can be obtained through blind institutes or the Equity Department can provide assistance.  This is a priority and the quicker you can use the computer effectively the more likely you will be to succeed.

Legislation

The main source of legislation is Austlii:

http://www.austlii.edu.au/
This database is extremely easy to use for all adaptive programs. A few things which you may miss using these programs include:

The currency of the database - not all of Austlii’s databases are kept current.  Western Australian legislation for example is not current and also some case databases.  This is still an extremely useful database when current.  To find the currency of the database check at the bottom of the database page where it states Database last updated: “…”.

Vintage – Most of Austlii’s databases do not incorporate every enactment or case published by a court or Parliament.  
Consolidation number – at the top of every consolidated enactment is the act’s currency.  This will state how current the reprint is.  If it is over a year old, this may be because there have been no enactments or that the reprint is now out of date. 

Other sources of legislation include:

ComLaw – for Commonwealth legislative material:

http://www.comlaw.gov.au/

Queensland Office of Parliamentary Council:

www.legislation.qld.gov.au
Material can also be gleaned from the relevant Parliament websites: ie www.aph.gov.au or www.parliament.qld.gov.au.  Explain austlii and legislation 
Cases

The process of teaching students how to search for cases will be explained in the Research and Legal Reasoning unit.  The most complicated part will be correctly finding and citing reported cases.  This will be explained in detail below.  For case searches the main databases used will be Lexisnexis.com.au, Lawbook Company and Austlii.  Between these databases you will be able to get almost all cases you will need.  These databases are all accessible with adaptive technology.  If you know the case name then follow the procedure for finding reported cases. This will identify both report and unreported versions.  If the case does not appear, look on Austlii as this database includes courts and tribunals not included on Lexisnexis and LBC.

Finding reported and unreported cases

When citing cases courts and universities require people to use the most official version possible.  It is generally easier for students with a vision impairment to just cite the paragraph number; however in assignments it is better to site the page number of the case.  This is obviously artificial, as the student will have downloaded the case from the internet, however this is the practice and the best way to have cases well received and gain high marks.
If a student has found a case and desires to know if it has been reported, use the case citations Casebase (Lexisnexis) or Firstpoint (Law Book Company).  These databases can be found off the QUT Library database page:
http://databases.library.qut.edu.au/databases/
Casebase – Lexisnexis

The second form field down the page is entitled ‘Most popular databases

· Choose a database’.  Click on this, type ‘l’ and click on Lexisnexis.  A new page will open up.  

· Click on Lexisnexis.com.au.  Careful here to pick the Lexisnexis databases and not the USA Lexis.com.  The QUT website will ask for your user name and password.  

When Lexisnexis opens up, search for the word ‘casebase’ on the screen.  There is a Casebase search from the main page, but this seems to have problems with some adaptive technologies. The better option is the advanced Casebase search, which can be found by 

clicking on the search tab under the second time the words ‘Casebase’ appear on the page.  
Once this opens up, then type in the case name in the box ‘Case/Article Name’.  there are more advanced settings on this page which you will find useful later.
If you are searching for the case name ‘R V ACR Roofing Pty Ltd - (2004) 11 VR 187’ you could just type in ‘ACR and roofing’.

A list of case summaries will appear.  These cases are usually listed by date.  The list will include cases which have applied the case as well as the case itself.  If the case is very old and applied/cited in hundreds of cases, you can just open up one of the cases which have applied the case.  On that page will be a direct link to the case base summary of the case you are after.

Casebase only provides the cases’ catchwords, links to the judgment itself if available, and links to casebase pages on journals and to cases which have applied and cited the case.

Regarding which version of the case to use, almost all cases will be available on-line in an unreported version.  If a report version is available you should always site that version.  

Open up the casebase page for the case.  Some of the reported versions are provided as a full text link from this page.  The citation closest to the case name is the preferred citation style: ie:

For Purvis v State of New South Wales (Department of Education and Training) (2003) 217 CLR 92; (2003) 202 ALR 133; (2003) 78 ALJR 1; (2003) 77 ALD 570; (2004) EOC 93-305; [2003] HCA 62; BC200306678

The version with ‘CLR’ is the version you should use.  You will note the CLR link will not appear on Lexisnexis.  If there is a CLR you should then go to Law Book Company’s website to get the CRL.  If there is no CRL, then the next version will be the ALRs.  These are on Lexisnexis.  The last version, and the one you should avoid citing where possible, is the unreported version which appears as ‘BC’ followed by a number.

Once the reported case is on the screen, search the case for the quote or paragraph number.  To get the page number, the student can either, arrow up to find the page number (the page number is always at the top of the page) or search for part of the reported citation.  At the top of every page volume, issue and report name will appear with the page number: ie, for the Purvis example above, the words ‘217 CLR 92 at’ (page number) will appear on every page.  The page number which follows ‘at’ should be used to cite each page.

For Firstpoint – Law Book Company

On the QUT databases bage find the edit box with the name ‘Find databases by database title’.  Type in this box ‘LBC’.
A new page will appear.  Click on ‘Lawbook Company and type in your QUT user name and password.

Click on ‘Firstpoint’ and a new IE page will open up.

In the edit box entitled ‘Find a case’ type in the case name as above with Casebase.

Searching by key words with facts of  case.
There are hundreds of ways to search for cases, however some basic approaches include:

Austlii

Load up www.austlii.edu.au
Click on ‘advanced search’

A new page will appear with three form fields and a search and reset button.

The first form field enables the search type to be altered: ie this Boolean 'query’or ‘this phrase’etc.

You will be taught how to use these search functions in Research and Legal Reasoning.

The third form field is the database scope to search. You can limit it by state, laws in a state etc. 

The other main way to search Austlii, is to click on the jurisdiction and go into the relevant court and then click on ‘search this database’.  A search page will appear again with the three form fields. In this case the third search box will have the database you are searching in identified.

Lexisnexis.com.au

From the Lexisnexis.com.au homepage, there are two main case databases.  Click on the ‘search’ heading under the heading reported cases or unreported judgments.
A search page will appear. Under The heading ‘Search Terms’ type the search terms in the edit box.  

Journals

All relevant journal databases are available from h QUT Library page:

http://databases.library.qut.edu.au/databases/subjectguide.jsp?su=009005000
The available databases will be updated from time to time.

A database not listed here, but which is useful to search in addition, is Googlescholar.  

Navigating these databases is reasonably standard.  The below explores special issues with some databases.

Australian Journals on Lexisnexis.com.au

It is strange, but there are more Australian Lexisnexis journals appearing on the USA Lexis.com database.  In addition, the Australian Lexisnexis does not provide page numbers, which means it is impossible to cite these journals in accordance with Australian standards.  The page number appears at the top of very page following a *.
To get to the search function you can first check the first form box at the top of the page.  This has in it the most recently used databases.  If the database you want is there that will be the quickest.
The other way to access the journals search pages is to click ‘Law reviews’ and then click on ‘jurisdiction’ or ‘area of law’.  

If you want to search on all USA and Canadian databases you don’t need to go into the jurisdiction page.

Under the jurisdiction page you can search all Australian databases etc.  

The topic guide has a list of topics which is self-explanatory.

exis.com search function

Currently Lexis.com searches alter between ‘Natural Language’, ‘Terms and connectors’ and ‘easy search’. The most common is Terms and connectors.  Search terms like:

Property law and high court.
Can also be used to find articles on these areas. Also the topic guide can be used to limit the search to title, summary, author etc.  Also these searches can be limited by date.  

The complication for Jaws users is hitting enter.  On the Terms and connectors link will not change the search from Natural language searching.  If the student uses the Jaws cursor, puts the Jaws cursor over the “t” of ‘terms and connectors’ and routes PC cursor to Jaws Courser and hits left click, then this will bring up the Terms and Connectors search.

Limitation of databases
Searching the formal legal databases is not a complete substitution for searching print material.  Textbooks and some journals are not electronically available.  For example, the author searched for all of his publications on-line.  From AGIS 6 were available and another was mentioned in a Commonwealth and a Scottish report.  Some publications are not available on-line.  Accessing print material is extremely difficult for people with low vision and impossible for people with no vision.  The Equity Department will assist in acquiring another student to help you obtain books.  This can take time.  For this reason it is a good idea to get the student paid to assist you to get the printed material as early as possible.  While waiting for them to get back to you search all the on-line databases.  

Converting PDF files

Many firms are now scanning all incoming mail into PDF formats.  QUT library often provides material in PDF formats which are not readily useable by people with print disabilities.  It is important to understand how optical character recognition software works and how to convert PDF into Word files.  Omnipage and Findreader are cheap options used by several blind lawyers and information technology specialists.

Working in groups

At QUT the LAN can be accessed anywhere with laptops.  This means more than ever students are able to work in groups and email assignment work between members.  

One issue is that sighted students may wish to use track changes on documents.  If a student is using Jaws to read the screen, reading track changes can be achieved by hitting insert v and arrowing down to track changes.  Generally track changes are extremely difficult.  If people want to make comments consider alternative approaches: ie ask them to use endnotes to insert comments.  As law uses footnotes this will make them easy to find and will identify where the person has made their comment.

Using a Dictaphone

It is also an extremely good idea to get a Dictaphone for random note taking.  Students will subsequently use Dictaphones as practitioners and they are extremely useful when taking instructions from partners.  They are a good device to become proficient with. 
Citing material 
Students who use speech technology to read material may not realize precisely what the law specific style guide looks like.  The paramount style guide in Australia is the Australian Guide to Legal Citation.  This is available electronically from the QUT Law Library page or just by using a normal Google search.

Using italics, bold etc

Students who read computers with screen readers will not identify when text is in italics or bold.  Some text must be italicized, ie  Legislation, cases and latin text.  With Jaws italics can be identified by the speech software by going:

To alter speech setting-

Insert 6 to bring up confiq manager

Alt s sound manager

Space on edit

Control tab to "attributes" or font

Then go down to proof reading heading

Tab to save

Tab to save

Tab to OK

Miscellaneous formatting

For students who use screen readers, another crucial formatting procedure is indenting and white blank lines.  For sighted readers indenting and blank lines increase the readability of documents.  To increase readability, you will find some study guides are placed in tables.  While these may be difficult to read for a person using a speech program, they assist to format the document for sighted students.
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