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ADAPTIVE TECHNOLOGY/INTERNET ACCESS SPECIALIST

Definition:
Serves as liaison between users of adaptive technology and district staff to enable students with disabilities to access all district learning resources.  Provides adaptive technology assistance for the production of alternative print materials, distance education resources, and electronic media.  The incumbent will also provide instruction to faculty and staff in the area of assistive technologies.  The incumbent works under the supervision of the associate dean, learning resources, with advisement from the director, disabled student programs and services (DSP&S).
Class Characteristics:
The incumbent will translate print, multimedia and audiovisual materials into the alternate formats required to meet the needs of persons with disabilities. The incumbent will also maintain distance learning templates and assist faculty in the design of accessible course content and will provide training to faculty and staff in assistive technologies for the district's hancock-online.net resources. The incumbent in this position performs high level technical work necessary to ensure that the district's web site is accessible to persons with disabilities. The incumbent will assume responsibility for developing and/or modifying site materials so that site design and content meet web accessibility standards. The incumbent will act as a liaison between instructional faculty, multimedia services staff and the DSP&S program.  The incumbent has a high frequency of responsible contact with administrative staff and faculty requiring sound judgment and good communication skills.  The incumbent will be required to work some evening hours and will have occasional weekend assignments.

Essential Functions:
1. Translates print, multimedia and audiovisual resources into alternate formats‑for example develops Braille materials and close-captions videos.

2. Maintains web accessibility standards for the district’s web site and the hancock-online.net site. 

3. Establishes and maintains effective communication among adaptive technology users, DSP&S, multimedia services, and faculty.

4. Serves as resource person and trainer for faculty and staff in the area of access technologies and assistive software.

5. Assists with the evaluation, selection and use of adaptive technologies including computer technologies for the instructional programs of the district.

6. Assists with the installation, configuration, and troubleshooting of adaptive technology equipment.

7. Uses appropriate computer programs, for example, Dragon Naturally Speaking, Jaws, and Dreamweaver‑and modifies electronic content based on appropriate web accessibility requirements.

8. Meets deadlines for preparing materials in accessible formats.

9. Assists and trains faculty in the development of course materials and distance learning templates which meet accessibility standards.

10. Follows file management and back-up procedures designed to ensure continuous operation of the district’s proxy server.

11. Maintains regular contact with statewide resource centers and acts as liaison between assistive/adaptive technology program centers and district staff. 

12. Creates and promotes a positive and supportive district-wide instructional climate for students with disabilities who use adaptive technology.

13. Performs other duties as assigned.

Minimum Qualifications 

Knowledge of:

Adaptive computer technology (software and hardware);

Technology needs of persons with disabilities, for example, persons who are vision- or hearing-impaired;

Adaptive technologies commonly used by persons with disabilities (for example, e-text, Braille, closed captioning);

Appropriate web development and site maintenance programs, for example, Flash and Dreamweaver, and e-mail and FTP protocols;

Appropriate software for development and maintenance of Internet-based distance learning instruction and for support of on-site curriculum;

Microsoft Office programs for development and conversion of data, graphic, sound, and video files to Web site materials;

Proper use of grammar and punctuation.

Demonstrated ability to:

Translate materials for students with disabilities into appropriate alternate formats.

Select, install, and learn and use software necessary to assist persons with disabilities to access the district's web site and Internet-based distance learning course materials.

Use standard programs for web site design and maintenance.

Prepare informational materials to assist faculty in use assistive technologies.

Train faculty and staff in the use of assistive technologies.

Maintain archival files, (including operations of a tape back-up system).

Prioritize multiple tasks relating to adaptive technology needs of the district.

Work cooperatively with others contacted in the course of work.

Communicate effectively, both orally and in writing, and carry out written directions.

Other Requirements:

A valid California driver’s license and ability to qualify for district vehicle insurance coverage.

Education and Experience:

Possession of or the equivalent to an associate or higher degree related to website operations and/or adaptive technologies for persons with disabilities and/or web site operations, including but not limited to multimedia design, or web site management, or any equivalent combination of training and experience. 

Working Conditions: 


Duties are primarily performed in an office environment at a desk or computer terminal.  The incumbent is subject to interruptions and contact in person and on the telephone with executive, management, supervisory, academic and classified staff.  Work may be assigned at any college site and will require travel to other offices or locations to attend meetings or conduct work. The incumbent may be required to work some evening hours and occasional weekend assignments.

Physical Demands: 


May typically sit for extended periods of time.

Operates a computer keyboard.

Communicates over the telephone and in person.

Regularly lifts, carries and/or move objects weighing up to 10 pounds.

Special Qualification:
A sensitivity to and an understanding of the diverse academic, socioeconomic, cultural, and ethnic backgrounds of staff and students and to staff and students with disabilities.
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