STEP 12:  ADDITIONAL J-SAY HELP 

Introduction

We have mentioned a number of times in this book that your “Command Summary” document which accompanies your J-Say product contains a list of all the commands we have created.  As stated within the “Installation Guide”, this document is made available to you within several Microsoft Word documents.

However, the entire suite of commands together with their descriptions can be accessed directly from the J-Say product itself.

J-Say Pro Help Utility
You can bring into view the index of commands arranged by subject right away so you can view the depth and range of all commands, use the phrase

“Get Command Index”.

Another way of bringing the list of command categories into view is from the “Configuration Wizard”.

1. Deploy the J-Say “Configuration Wizard” with the command
“Get Wizard”
or press the J-Say key followed by the letter “W”.

2. With the “Down Arrow” key being pressed repeatedly, locate the item entitled “View the J-Say Command Summary”.  J-Say will announce this and then advise you to press the “Space Bar” or say 
“Select Option”
to invoke the list of command categories.

3. Go ahead and do one of these two things and after a short pause the list of command categories will be brought into view as described above.

You will now be focused on a web page which you will need to read.  “What’s that” you say?  “A web page?  I have no idea how to read a web page”!  Don’t worry. Relax.  It’s cool.  It’s OK.  We are not only going to explain how to navigate the list of commands in this Chapter, but the next few Chapters after this one will focus extensively on the web.  So if after reading this you don’t feel comfortable quite yet about using the on-line command lists, you can always come back to it later and review it again when you are more confident.

The list of command categories, activated with the command

“Get Command Index”

brings into view a web page containing a series of Links. Each of the Links will activate a specific category of commands.  Just above the Links, you will find some introductory material describing how to navigate the on-line “Command Summary” – very similar in fact to the text we are giving to you now.  After the introductory text you will find the Links.

To move through the Links, repeatedly use the command

“Move Down”.

Each time you say this command, a new category will be announced together with the word 

“Link”.
To activate a Link in order to read the commands for the category, say 

“Confirm That”.

To return to the category list, say 

“Go Back”.

When you activate any one of the category Links, you will note that the list of commands for the category is arranged in a table.  In a moment, we will explain how to navigate tables with your voice or the keyboard.  As a useful reminder, you will always find the hints and tips for table navigation below the Links on the command category page.
When you follow one of the links to get the commands for a given topic, the commands will be presented in a table.  The first row of each table identifies the subject or program to which the table applies.  Use the command

“Speak Row”

To verify this information if necessary.  The tables may be read row by row using the
“Next Row”

and

“Previous Row”

commands.  You may repeat the contents of any row as many times as you like by using the command

“Speak Row”.
If you would prefer to have only the contents of the cell in which you are located spoken, you may do this with the command

“Speak Cell”.

You may move back and forth between the “Voice Command” column and the “Description” column with the commands

“Next Column”

and

“Previous Column”.
If you are using the keyboard to navigate the command tables, “Windows key+num pad 5” will speak the current row.  “Windows key+Up arrow” will read the previous row and “Windows key+Down arrow” will read the next row.  You may move cell by cell using “Alt+Control+ the four Arrow keys”.
If You Need More Help

Should you be unable to find answers to questions from the above described help methods then please contact either your J-Say supplier, or Email the Astec J-Say support team and we will do all we can to answer your questions.

A mailing list on the Internet has also been established, allowing anyone interested in J-Say technology to communicate with each other.  It is a useful vehicle for sharing ideas concerning the use of the product, ask questions, and to put forward suggestions for future versions of J-Say technology.  The J-Say Team at Astec Assistive Technology Solutions Ltd and many other J-Say suppliers monitor this list very closely and are willing to contribute solutions to resolve difficulties and indeed take note of all suggestions for the product line. 

To subscribe to the J-Say list, send a blank message to

j-say-request@freelists.org
with the word “subscribe” in the subject line.

