Archive and Clean Off The Echo Smart Pen
First, Archive the pen
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Click Archive
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Once that is done, start the Smartpen Flash Utility. Make sure the pen shows up (in blue text). I just leave the Echo Desktop open as it will engage it anyway once the pen starts the process.
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Click Yes
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Now, Click update
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The process will flash blue until it is done. Then it will turn green to let you know it is done
Process still cleaning
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Process is now done.
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This process take about 5-10 minutes but when it is done, you can use the pen as it is clean and ready.

[bookmark: _GoBack]I also found that if your main storage folder gets too big, it will also cause problems with the pens. 
Tutorial coming soon to fix this issue, too. 
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Archiving this notebook will erase the smartpen’s.
memory of all the ink and audio linked to this.
notebook. This process could take a few minutes.
Do you wantto archive now?
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Welcome to the Smartpen Flash Utility!
You should only use this utility after consulting a Livescribe customer service representative.

After docking your smartpen. the list below should display the ID number. When you see your smartpen. press the Update
button. The status will flash in blue when the update is running. Itwill change to green on a successful completion and red ifa
problem occurs.

This utility will update the smartpen’s firmware. All of your notes and audio data will remain untouched.
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[00-12] AYE-AQA-BQG-GN (B): Pen Found and Ready

Do notundock the smartpen during the update. Undocking might corrupt your smartpen. The update should take less than 10
minutes.
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Master Reset

0 Do you want to master reset your smartpen?

A master reset will delete all of the ink and audio from the 1
smartpen.
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